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11. Summary of the new findings of the thesis:
This thesis not only systematized theoretical issues related to social prejudice but also offered theoretical framework, and a set of tools for measuring prejudice against ex-offenders in Hanoi city.
The thesis found some specific types of prejudice against people with criminal records, for example, ex-offenders are not people who have good traits; ex-offenders are people who have bad traits; ex-offenders cannot be rehabilitated; ex-offenders could not fully implement their social roles; ex-offenders are useless people. These are factors that have not been raised in the previous research.

The result showed that "perceiving ex-offenders as a threat" was the strongest predictor of prejudice incomparison to other factors that were examined. Prejudice against ex-offenders had a significant correlation with the emotion behavioral tendencies.
12. Practical applicability, if any:

The findings of this thesis could be used as supplementary materials for teaching such subjects as criminal psychology and psychology of rehabilitation in universities and colleges of Ministry of People's Public Security. 
13. Further research directions, if any:
Future research would focus on finding the other types of prejudice against people with criminal record in real life, and examine some important factors affecting prejudice against ex-offenders, such as culture, ex-convicts' effort.  
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